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WHEREAS, under Article III Section 3.L(2) of the APFA Constitution, the APFA Board of Directors
has the responsibility of reviewing, and if necessary, modifying the APFA Policy Manual; and

WHERAS, APFA encourages the use of Professional Standards rather than engaging the formal
involvement of the Company; and

WHEREAS, by utilizing Professional Standards, it offers the involved parties confidentiality and the
ability to maintain control over the outcome of a conflict; and
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WHEREAS, currently the APFA has a designated National Professional Standards specialist, under the
direction of National EAP Specialist; and

BE IT THEREFORE RESOLVED, that the position of APFA National Professional Standards Specialist
report directly to the National President; and

BE IT FURTHER RESOLVED, that the APFA Policy Manual be amended to remove Professional
Standards paragraph, Section 13.B.1.c.(1)(a)[3][b], and renumber; and

BE IT FURTHER RESOLVED, that the APFA Policy Manual be amended to remove Professional
Standards Representatives (PSR) voicemail paragraph, Section 13.B.1.c.(2)(a)[1][e], and renumber; and

BE IT FURTHER RESOLVED, that the APFA Policy Manual be amended to add new Professional
Standards paragraph, Section 13.B.1.c.(1)(a)[5]:

[5] Professional Standards Specialist

[a] Provide confidential service offering our members the opportunity to resolve conflicts or
concerns with co-workers without management involvement.

[b] Coordination of any and all related and required training for base representatives.
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